
IOWA WELLNESS PLAN - FIRST QUARTER 2015

EXCEPTION TO POLICY REQUESTS

MONTH CATEGORY OUTCOME COUNT

January Non-Covered Service Approved 2

Pharmacy Approved 1

February Non-Covered Service Approved 2

Durable Medical Equipment Approved 2

March Non-Covered Service Approved 4

Surgical procedure Aprroved 2

Out-of state placement Approved 1

TOTAL EXCEPTIONS 14



MEMBER APPEALS

MONTH CATEGORY ALJ PROPOSED DECISION COUNT

January Pharmacy Affirmed 4

February Contributions Reversed - currently under Director review 1

March None to report 0

TOTAL APPEALS 5


